











13.2.

13.3.

13.4.

13.5.

13.6.

Confidential Information of the disclosing Party to third parties.
The provisions of Clause 13.1 shall not apply to any Confidential Information which:

13.2.1. is in or comes into the public domain other than by breach of this Clause 13;

13.2.2. is or has been independently generated by the recipient Party; or

13.2.3. is properly disclosed pursuant to a separate written consent or a statutory obligation, the order of a court of
competent jurisdiction or the requirement of a competent regulatory body, in which case the Party (“‘Receiving
Party”) compelled to disclose the confidential information of the other Party (“Disclosing Party”), will give the
Disclosing Party prior notice of the compelled disclosure (to the extent legally permitted) and reasonable
assistance, at the Disclosing Party’s cost, if the Disclosing Party wishes to contest the disclosure. If the
Receiving Party is compelled by law to disclose the Disclosing Party’s Confidential Information as part of a
civil proceeding to which the Disclosing Party is a party, and the Disclosing Party is not contesting the
disclosure, the Disclosing Party will reimburse the Receiving Party for its reasonable cost of compiling and
providing secure access to that Confidential Information.

On termination or expiry of a Service or Licence, a Service Order or these Terms, the Parties will deliver to each other in
the form it was received or, at the other Party’s option, destroy all originals and copies of Confidential Information in their
possession which are no longer required for the purposes of any other Service Order. A Party may in addition to the
aforementioned, request from the other a written statement confirming that it has not retained in its possession or'under
its control either directly or indirectly any such material and may within 7 (seven) business days of receiving written notice
from the other party, expunge such Confidential Information and furnish to the other Party, in writing; with_confirmation
that it has been destroyed.

The Parties undertake not to copy, or reproduce, mechanically, electronically or in'a machine readable form, or otherwise,
any of the Confidential Information furnished without the express written consent of the Party and undertake to keep such
Confidential Information in a safe place.

Each Party hereby indemnifies the other Party against any loss or damage which such Party may suffer as a
result of a breach of this Clause 13 by the indemnifying Party or its personnel.

This Clause 13 is severable from the remainder of these Terms and shall remain valid and binding on the Parties,
notwithstanding any termination, for a period of five (5) years after the effective date of termination.

14. BREACH AND TERMINATION

14.1. Either Party may terminate/delete an Account or this Agreement:

14.1.1.  immediately by notice if the other Party has committed a material breach which is incapable of remedy;

4.1.2. immediately by notice if the other Party has committed a material breach capable of remedy, but which it fails
to remedy within ten (10) Business Days of having been notified of such breach;

14.1.3. immediately by notice if a Force Majeure Event subsists for a continuous period exceeding three (3) months;

14.1.4. for any reason whatsoever on at least 1 (oene) month’s prior written notice to the other;

14.1.5.  if the other Party institutes business rescue proceedings or passes a resolution for winding up (other than for
the purpose of a bona fide scheme of solvent amalgamation or reconstruction) or a court of competent
jurisdiction makes-an order to that effect or if the other becomes subject to an administration order or enters
into any voluntary arrangement with its creditors or ceases or threatens to cease to carry on business, or
undergoes or is subject to any analogous acts or proceedings under any foreign law; or fails to satisfy a
judgment taken against it or take such necessary steps to have such judgment successfully rescinded within
30 (thirty) days from becoming aware that judgment has been grated against it;

14.1.6. where, after registration of the Account, no Services or Licenses have been provided under these Terms for
a continuous period exceeding three (3) months.

14.2. WeBill may terminate these Terms immediately by notice if a suspension of a Service pursuant to Clauses 6.1.4, 6.1.5,
6.1.6 or 6.1.7 has continued for a period of at least two (2) consecutive months.

14.3. Notwithstanding anything herein to the contrary, neither Party shall be liable to the other for any delay or failure in
performance of any part of these Terms (other than for payment obligations set out in Clause 8) to the extent such delay
or failure is attributable to a Force Majeure Event. Subject to Clauses 14.1, any such delay or failure shall suspend these
Terms until the Force Majeure Event ceases.

14.4. If WeBiIll has reasonable grounds to consider that there has been a violation of Clause 7.5, WeBill may notify the
Organisation and require it to remedy the violation:

14.4.1. immediately, in the event of an incident involving a violation of public law or regulation or an imminent threat
to the Services and/or License and/or WeBill's infrastructure; or

14.4.2.  within forty-eight (48) hours, in all other cases.

If the Organisation fails to notify WeBill that such a remedy has been effected in accordance with this Clause 14.4 (subject
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14.5

to such remedy actually being effected) or if WeBiIll reasonably determines that the violation is continuing or is likely to
occur again, WeBill may terminate these Terms (or relevant Service or License) immediately upon notice to the
Organisation.

Where the Organisation has failed to timeously effect payment of any monies due to WeBill under this Agreement and
has failed to remedy / cure the breach as provided for under clause 14.1.2 above, all monies (including all Charges)
under these Terms, whether or not due for payment, will immediately become due and payable to WeBill.

15. CONSEQUENCES OF TERMINATION

15.1.

15.2.

15.3.

15.4.

Without prejudice to accrued rights or obligations, upon termination of these Terms:

all Services and Licenses shall terminate immediately;

the Organisation’s Account shall be terminated and deleted;

all the Organisation’s rights under these Terms shall immediately terminate;

notwithstanding the provisions of Clause 8, all accrued Charges not yet invoiced shall’lbecome due and shall
be paid by the Organisation immediately on receipt of an invoice; and

15.1.5.  each Party shall promptly return or make available to the other Party all copies of the other Party’s Confidential
Information in the form that it was received and, if requested, verify to the other Party that it has done so.
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Notwithstanding the provisions of clause 15.1.5 above, and provided that the Organisation has made payment of all
outstanding Charges to WeBill in full, WeBill shall, make available to the Organisation all the Organisation’s Data in its
possession and/or under its control, in such format and by such means as determined by WeBill for a period no less than
what’s prescribed in terms of legislation. For the avoidance of doubt, if the Organisation fails to make payment as foresaid,
WeBill shall be entitled to, and the Organisation hereby consents that WeBill may, retain all such Organisation Data until
such time as payment has been made in full. After receipt of payment as foresaid, WeBill shall grant the Organisation
access to such the Organisation’s Data for a 30 (thirty) day period in such format and by such means as determined by
WesBill.

After expiry of the period referred to in Clause 15.2, WeBill shall, and the Organisation hereby consents that WeBill may,
destroy and/or delete all such Organisation Data, or, if applicable, de-identify any personal information therein contained
in a manner that prevents its reconstruction in an intelligible form, unless and to the extent that WeBill is otherwise
required to retain same in connection with these Terms, or the Organisation has consented to the retention of such
Organisation Data by WeBill..The Organisation hereby expressly consents to WeBill retaining copies of Organisation
Data for a period of up to 5 (five) years.

Notwithstanding termination of these Terms, any clause which, from the context, contemplates ongoing rights and
obligations of the Parties, shall survive such termination and continue to be of full force and effect.

16. DISPUTE RESOLUTION

16.1.

16.2.

16.3.

In the event of a dispute concerning these Terms, each Party shall promptly bring the dispute to the attention of a director
or similar person in @ management position of such Party, and such Parties shall use their best endeavours to resolve
such.a dispute.

If the Organisation, acting in good faith, wishes to dispute any invoice or part of an invoice falling due in accordance with
Clause 8, the Organisation shall, before the invoice is payable, deliver a notice in writing to WeBill setting out the nature
of its dispute, including: (i) date and number of disputed invoice; (ii) amount in dispute; (iii) reason for dispute; and (iv)
supporting.documentation, in as far as such documentation is available. Notwithstanding the foregoing, the Organisation
shall-not be entitled to withhold any undisputed part of a disputed invoice, the intention being that the full amount of the
invoice shall be paid by the Licensee in accordance with Clause 8.

The Parties shall use all reasonable endeavours to resolve such payment disputes as soon as is reasonably practicable.

17. NOTICES

17.1.

Except as otherwise expressly provided for herein, any notice required or authorised to be given under these Terms shall
be in writing and delivered to the following addresses:

17.1.1.  WeBill: such addresses and/or numbers provided by WeBill for such purpose in the Service Order, or as
otherwise notified by WeBill from time to time;

17.1.2.  Organisation:

17.1.2.1. if these Terms has been entered into in accordance with Clause 2.1.1, at such address and/or
number indicated by Licensee on the relevant Service Order; or

17.1.2.2. if these Terms has been entered into in accordance with Clause 2.1.4, at such address and/or
number provided by the Organisation upon registration for, purchase of and/or request for Services,
whichever as the case may be.
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17.2.

17.3.

17.4.

Each Party may by giving written notice to the other Party, change the addresses and numbers set out above to any
other address and number, provided that the change shall only take effect fourteen (14) calendar days after delivery of
the written notice.

All notices provided in terms of this Clause 17 shall be delivered to the addresses listed above by prepaid registered
post, by facsimile transmission, by hand and/or by e-mail. Notices shall be deemed to have been served, in respect of:

17.3.1.  delivery by hand, on the date of delivery to a responsible person during business hours; and
17.3.2.  e-mail, on the first (15!) Business Day following the date of successful delivery tothe recipient.

provided that, if a notice or communication is actually received by a Party, adequate notice or communication shall have
been given.

Notwithstanding the aforementioned, technical and service related notices relating to the Services and Licenses shall be
sufficient if transmitted to the Licensee’s designated point of contact by e-mail and shall be deemedto have been served
on the transmission date of such e-mail..

18. GOVERNING LAW AND JURISDICTION

These Terms shall be governed and construed in accordance with the laws. of the Republic of South Africa, and WeBill and
the Licensee irrevocably agree to the jurisdiction of the South African courts, except that WeBill may, atiits option,.institute any
claim it may have in the country where the Organisation is located or where the Services and Licenses are being provided
and/or received. The Organisation and WeBill agree that the United Nations Convention on Contracts for the International
Sale of Goods will not apply to these Terms.

19. CONSUMER PROTECTION ACT

19.1.

19.2.

19.3.

19.4.

In terms of the provisions of the Consumer Protection Act No. 68-0f 2008 (“CPA”), a transaction as contemplated by
these Terms may be subject to the CPA in the event that the Organisation’s asset value or annual turnover, as defined
in the CPA and determined by the Minister of Trade and Industry by publication in the Government Gazette from time to
time, falls below a certain threshold.

In order to ascertain whether the Organisation, and the specific transaction referred to above, is subject to the CPA, the
Organisation may be required to provide WeBill with certain information regarding its asset value and/or annual turnover.
The Organisation hereby warrants that any statement made to WeBill in this regard shall be true and accurate, and shall
provide WeBill, upon request, with financial statements as proof thereof.

In the event that the Organisation, for any reason whatsoever, misrepresents the abovementioned information
to WeBill in a manner that results in WeBill erroneously regarding said transaction as being subject to the CPA,
then all provisions of these Terms that do not apply to transactions subject to the CPA shall retroactively apply
to the transaction in question, and the Organisation shall be liable for any damage sustained by WeBill as a
result of such misrepresentation.

To the extent that the provisions of the CPA are applicable to these Terms, in the event that the Organisation
alleges that there is a defect in the quality of the Services or Licenses, WeBill’s exclusive obligation, and the
Organisation’s only remedy against WeBill, is to remedy the defect in the quality of the Services performed.

20. ASSIGNMENT

Subject to Clause 3.3, neither Party may assign, charge, transfer or otherwise dispose of these Terms, any Service Order, or
any rights or obligations therein in whole or in part, without the written consent of the other Party (which consent shall not be
unreasonably withheld or unduly delayed), except that WeBill may, without requiring the Organisation’s consent, assign any
and all of its rights and obligations hereunder: (i) to any WeBill Affiliate; (ii) to a third party pursuant to any sale or transfer of
substantially all the assets-or business of WeBill or a WeBill Affiliate; or (iii) to a third party pursuant to any financing, merger,
or reorganisation of WeBill or a WeBill Affiliate.

21. ENTIRE AGREEMENT

These Terms (read with all applicable Service Orders) sets out the entire and exclusive agreement between WeBill and the
Organisation superseding all prior or contemporaneous representations, agreements or understandings concerning the
subject-matter addressed herein. No oral or written explanation or representation or oral or written information provided
(whether given by authorised employees or agents of WeBill) shall alter the interpretation of these Terms. The Organisation
confirms that, in entering into these Terms and/or a Service Order, it has not relied on any representation except as set out
herein and the Organisation agrees that it shall have no remedy in respect of any misrepresentation which has not become a
term of these Terms, excluding any fraudulent misrepresentation.

22. GENERAL
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22.1.

22.2.

22.3.

22.4.

22.5.

22.6.

If any provision of these Terms, including any limitation, is held by a court or any governmental agency or authority to be
invalid, void or unenforceable, the remainder of these Terms shall nevertheless remain legal, valid, and enforceable,
provided the severance does not alter the nature of these Terms between the Parties.

Failure or delay by either Party to exercise or enforce any right or benefit conferred by these Terms, including WeBill's
right to deliver invoices in accordance with Clause 8, shall not be deemed to be a waiver of any such right or benefit nor
operate so as to bar the exercise or enforcement thereof or of any other right or benefit on any later occasion.

Nothing in these Terms and no action taken by the Parties pursuant to these Terms shall constitute or be deemed to
constitute between the Parties a partnership, agency, association, joint venture or other co-operative entity. The Parties
shall at all times owe each other a duty of good faith and shall, in all dealings with each other and in respect of the
Services and Licenses act according to such standard.

Except as otherwise contemplated by these Terms or the Documentation, nothing herein will create or confer any rights
or other benefits in favour of any person other than the Parties.

WeBill reserves the right to change these Terms at any time, in which event WeBill will notify the Organisation by
prominently posting a notice of such changes on the applicable websites, or by sending. the Organisation an e-mail to its
email-address on record informing of such change.

In the event that the Organisation registers an Account for and on behalf of any of its affiliates (“Registered Affiliate”),
then, by completing such registration, the Organisation expressly represents and warrants that it is authorised to register
an Account for such affiliate and accept these Terms on such affiliate’s behalf, and that such affiliate agrees to comply
with and be bound these Terms. The Organisation shall remain liable for and hereby indemnifies WeBill and holds it
harmless in respect of any and all losses, damages, costs or expenses resulting from or relating to (i) a breach of these
Terms by any Registered Affiliate, and (ii) any denial of liability on the part of any Registered Affiliate. The Organisation
is and remains solely responsible for ensuring.the Registered Affiliate’s compliance with these Terms, notwithstanding
that such Registered Affiliate may be invoiced directly pursuant to these Terms.

23. SIGNATURE AND WARRANTY OF AUTHORITY

23.1.

23.2.

23.3.

23.4.

23.5!

These Terms may be executed in several counterparts, all of which taken together shall constitute one single agreement
between the Parties hereto.

Where a Party electronically signs these Terms, or any amendment, supplement, alteration, or other change relating to
it, such signature confirms the relevant Party’s consent to the use of electronic signatures in respect thereof and to the
use by the Parties of the electronic signature provider used to effect such signature (if any). The Parties agree that WeBill
shall be entitled to dictate the electronic signature provider to be used for such purposes.

The Parties agree. that a digital or electronic copy of these Terms printed from an electronic file shall be admissible in
any legal proceeding as evidence of the contents and. its execution by the Parties in the same manner as an original
document, and the Parties expressly waive any right to object to its introduction as evidence, including without limitation
any right to object based on the best evidence rule.

The person signing these Terms on behalf of each Party warrants that he/she is duly authorised to accept the Terms on
behalf of such Party.

Without limiting the generality of the foregoing, where the Organisation is or purports to be a body corporate, then each
person signing on behalf of such body corporate, by its signature hereto, warrants that:

23.5.1.  the body corporate is duly constituted and operates in accordance with the provisions of the Sectional Titles
Act and the Sectional Title Schemes Management Act (as updated and amended from time to time) and any
other applicable laws and statutes of the Republic of South Africa and that it has full power and authority to
own its properties and assets and to carry on its business as presently conducted; and

23.5.2. _the execution, delivery, and performance of these Terms by him/her on behalf of the body corporate has been
duly.authorised by the trustees and the managing agent in accordance with its rules and these Terms
constitute a legal, valid, and binding obligation of the body corporate enforceable against it in accordance with
its terms;

and where such signatory/ies is/are found to be in breach of such warranties, such signatory/ies hereby acknowledges
and agrees to be personally liable for breach of warranty of authority and hereby indemnifies WeBill against any damage,
cost (including any pre-litigation and legal costs incurred on an attorney and own client scale, notwithstanding that any
legal action hasn’t been instituted or any such costs incurred by WeBill in enforcing its rights against the Organisation
pursuant hereto) or liability of any nature whatsoever and howsoever arising as a result of such breach, without any
limitation or exclusion of liability.
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These Terms have been executed by the duly authorized officers of the Parties on the date set out below:

Signed at on this the day of 20

As Witnesses:

Name:
Identity Number:

Name:
Identity Number:

For and on‘behalf of Organisation
He/she/they being duly authorised hereto

Name:

Designation:

Signed at on this the day of 20

As Witnesses:

Name:
Identity Number:

Name:
Identity Number:

For and on behalf of WeBill
He/she being duly authorised hereto

Name: Ayal Rosenberg

Designation: Director
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Annexure “A”

Charges
ITEM CHARGE COMMENT
Prepaid Utility 9.8% on Prepaid or Wallet based Applicable to prepaid electricity (single
billing with a minimum of R 350.00 and three phase) and prepaid water

per month per 3-phase meter and
R 150.00 per month for single-
phase meter.

Postpaid Single Phase Electricity R 150.00 per month per meter Charged monthly in arrears
Meter

Postpaid Water Meter R 35.00 per month per meter Charged monthly in arrears
Postpaid Three Phase Electricity R 350.00 per month per meter Charged monthly in arrears
Meter

Levy Charge 1.5% of the total levy charge per levy | Charged when levy is due and

payable by Consumer/Tenant

* Currently there will be no charges for excess usage of Services and Licenses over and above quotas

* All charges referred to herein are exclusive of Value Added Tax, currently levied at 15% per charge .
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