
SUBSCRIPTION
TERMS AND

CONDITIONS



“ ” shall mean

“ ” 

Licenses (any code beginning with the letter “L”) and Services (any code beginning with the letter S”)

“ ”

“ ”
Organisation’s ser’s 

“ ”

“ ” shall mean all 

in WeBill’s 

be attached hereto more fully as Annexure “A” with the proviso that these charges may be subject to change 

“ ”

“ ” shall mean any person or legal entity who consumes utility services 

“ ” shall mean the WeBill 

“ ” shall mean 
Organisation’s 

“ ”

“ ” shall mean, in respect of any Service or Software, the 
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Emergency Works

Excess Charge

Excusing Event

Force Majeure Event

Internet

Levy Charge

Levy Rate

Levy Sales

License(s)

Organisation

Organisation Data

Organisation Equipment

Mobile Applications

Party Parties
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Policies

Post-paid Charge

Post-paid Device

Post-paid Rate

WeBill Standard Charges
Prepaid Device

Prepaid Charge

Prepaid Rate

Prepaid Sales

Quotas

Remittance

Service

Site

Software

Specific Terms

Subscription Terms and Conditions

System Administration Credential

Terms Agreement
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Third Party Contractors

WeBill

WeBill IP

WeBill Standard Charges

2. COMMENCEMENT AND SERVICE & LICENSE UTILISATION

3. SERVICE TERMS
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4. SERVICE PERFORMANCE
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5. SERVICE AVAILABILITY AND MAINTENANCE

6. SERVICE OR LICENSE SUSPENSION
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WeBill shall not be liable for any loss, damage or inconvenience suffered by the Organisation or any injury to or 
incapacitation or death of the Organisation as a result of any suspension made pursuant to Clause 6.1, except 
to the extent that such suspension is made pursuant to Clause 6.1.3 or 6.1.8 for reasons which are solely and 
directly attributable to the gross negligence of WeBill, in which event, WeBill’s liability will be subject to Clause 
10 below

7. ORGANISATION OBLIGATIONS AND WARRANTIES
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Notwithstanding anything to the contrary contained in these Terms, the Organisation shall be liable for any and 
all loss, harm or damage to WeBill’s infrastructure which is caused by:

any act or omission of the Organisation or the Organisation’s breach of the terms of these Terms; or
the malfunction or failure of any equipment or facility provided by or on behalf of the Organisation or 
Authorised Users, including but not limited to the Organisation Equipment. WeBill shall not be liable 
for any costs incurred by the Organisation arising out of any malfunction or failure of any such 
equipment or facility, including the Organisation’s Equipment.

EULA

The Organisation hereby indemnifies WeBill and hold it harmless in respect of any and all losses, damages, 
costs or expenses resulting from or relating to any breach of the warranties set out in this Clause 7 and/or any 
third-party claim or allegation arising out of or relating to the use of the License(s) or access of or reliance on
the Service(s), and which relates to any act or omission of the Organisation which is, or if substantiated would 
be, a breach of this Clause 7
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8. INVOICES, PAYMENTS AND REMITTANCES

Organisation Invoice

Notwithstanding anything to the contrary contained in these Terms, the Organisation shall be and 
remain solely liable for any chargebacks, fines or other fees incurred as a result of payments in terms 
of this clause 8.3 (in respect of Prepaid Sales and Levy Sales) being unauthorised, fraudulent, declined 
or rejected for any other reason whatsoever, and hereby indemnifies WeBill and holds WeBill harmless 
against any damages, losses or costs suffered or incurred as a result of such chargebacks or claims
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the Organisation shall be and remain solely liable for any chargebacks, fines or other fees 
incurred as a result of any credit or debit card payments being unauthorised, fraudulent, 
declined or rejected for any other reason whatsoever, and hereby indemnifies WeBill and 
holds WeBill harmless against any damages, losses or costs suffered or incurred as a result 
of such chargebacks or claims

the Licensee indemnifies WeBill in respect of any and all losses, damages, costs and expenses 
arising from or in connection with a breach of this Clause 8.

9. USE RIGHTS
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10. LIABILITY

The Organisation acknowledges that WeBill is unable to exercise editorial or other control over any content, 
including the Organisation Data, placed on or accessible through the Organisation use of the Services or access 
to the Licenses and WeBill shall have no liability as to the quality, content or accuracy of information received 
through or as a result of the use of the Services or access of the Licenses.

Notwithstanding anything to the contrary contained in these Terms, WeBill shall not be liable to the Organisation 
for any failure, delay, malfunction or non-performance of the Services or Licenses, or for any loss, liability, 
damage or expense of any nature whatsoever and howsoever arising (including but not limited to or any injury 
to or incapacitation or death of the Organisation), directly or indirectly relating to or resulting from:

services, hardware, or software provided by or on behalf of the Organisation (including the 
Organisation’s Equipment) which are not according to WeBill’s minimum or recommended 
requirements as published or notified by WeBill to Organisation from time to time;
any of the information provided by the Organisation under or pursuant to these Terms being false or 
inaccurate;
The Organisation’s failure to adhere to any required configurations or reasonable guidelines or advice 
provided by WeBill in respect of the use of or modification of a Service or License, or to follow the 
Policies or directions set out in the Documentation;
any unauthorised access to and/or use of the Services or Licenses (or part thereof) as a result of any 
act or omission, including negligence, of the Organisation or its Authorised User(s);
any unpaid or suspended Service(s) or Licenses;
The Organisation’s or its Authorised Users’ failure to perform, or delay in performing its obligations 
in terms of these Terms;
circumstances that constitute a Force Majeure Event;
failure or unreasonable delay by the Organisation to report faults/problems to WeBill; or
any combination of the Services or License with any Organisation Data or other services, software, 
hardware or other materials not provided by WeBill, or any alteration or modification to the Services
or Licenses in contravention of these Terms.

11. CUSTOMER DATA AND PRIVACY
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The Organisation warrants that:

it has obtained and will obtain all legally required consents and permissions from relevant parties 
(including data subjects) for the use, processing and transfer of the Organisation Data as described 
in this Clause 11;
it shall, for the duration of these Terms, have sole responsibility for the accuracy, quality, integrity, 
legality and reliability of the Organisation Data and of the means by which it acquired the Organisation 
Data, and will ensure that data and processing instructions given to WeBill comply with all Applicable 
Laws; and
it shall comply with Applicable Law and related regulations in collecting, compiling, storing accessing 
and using Organisation Data in connection with the Services or Licenses

The Organisation may withdraw consent for such use, processing or transfer of Organisation Data as set out 
above, unless it is required to (i) provision, manage, account and bill for the Services and Licenses; (ii) carry 
out fraud detection; or (iii) comply with any Applicable Law or court or other public authority order, by sending 
written notice to WeBill in accordance with the prescribed form, available from WeBill on request.

Each Party hereby indemnifies and holds the other harmless from any claim, damages, costs penalty or fine as 
a result of such Party failing to comply with its obligations under this Clause 11

12. INTELLECTUAL PROPERTY
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Existing 
Material

WeBill shall not be liable for any claim which arises out of third party goods or services selected by the 
Organisation and which are procured by the Organisation from third parties.

The Organisation shall indemnify WeBill in respect 
of any and all losses, damages, costs and expenses arising from or in connection with breach of this Clause
12.8

13. CONFIDENTIALITY



14 19
Organisation WeBill 

Receiving 
Party Disclosing Party

Each Party hereby indemnifies the other Party against any loss or damage which such Party may suffer as a 
result of a breach of this Clause 13 by the indemnifying Party or its personnel

14. BREACH AND TERMINATION
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15. CONSEQUENCES OF TERMINATION

16. DISPUTE RESOLUTION

17. NOTICES

WeBill

Organisation
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18. GOVERNING LAW AND JURISDICTION

19. CONSUMER PROTECTION ACT

CPA

In the event that the Organisation, for any reason whatsoever, misrepresents the abovementioned information 
to WeBill in a manner that results in WeBill erroneously regarding said transaction as being subject to the CPA, 
then all provisions of these Terms that do not apply to transactions subject to the CPA shall retroactively apply 
to the transaction in question, and the Organisation shall be liable for any damage sustained by WeBill as a 
result of such misrepresentation

To the extent that the provisions of the CPA are applicable to these Terms, in the event that the Organisation 
alleges that there is a defect in the quality of the Services or Licenses, WeBill’s exclusive obligation, and the 
Organisation’s only remedy against WeBill, is to remedy the defect in the quality of the Services performed

20. ASSIGNMENT

21. ENTIRE AGREEMENT

22. GENERAL
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23. SIGNATURE AND WARRANTY OF AUTHORITY
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Annexure “A”

ITEM CHARGE COMMENT

9.8%

R 1 0.00

R 5.00

R 50.00

1.5%

* Currently there will be no charges for excess usage of Services and Licenses over and above quotas

* All charges referred to herein are exclusive of Value Added Tax, currently levied at 15% per charge .


